Michael Sutherland

155 StoneyBrook Court, Apt 521, Halifax NS, B3M 4S2
sutherlandmj@gmail.com
1.902.405.9902

Experience

Senior Consultant for Morgan Stanley
Keane Canada Inc, Halifax

November 2005 – Present
· Responsible for monitoring, investigating and correcting problems for Morgan Stanley’s custom financial systems and databases.

· Generate custom Sybase queries to retrieve information from databases as required.

· Investigate and correct problems escalated from alert monitoring teams, other departments and helpdesk.
· Creation of status reports for various financial systems used within Morgan Stanley. 
· Authored many shell and perl scripts to automate routine tasks.  

· Redesigned web ticketing system to streamline the process of opening, editing and closing tickets.

· Received promotion to Senior Consultant.
Network Operations Center

Register.com, Yarmouth 
  
September 2004 – October 2005
· Responsible for troubleshooting, repairing or escalating outages in a predominately Unix/Linux network infrastructure.

· Operated in a 24/7 environment and managed all monitoring for over 300 servers in a high paced atmosphere.

· Creation and modification of new and existing monitors mostly using shell scripts in a Unix environment.

· Also created shell scripts for quickly identifying and testing services both internal and from external vendors.

· Redesigned the main monitoring application using the xmlhttprequest object (AJAX).  This used PHP to generate an XML feed from a Postgres database.  Which was then read by the web-client and transformed into XHTML using JavaScript and XSLT.
· Handled both end user and enterprise level support when required.
Computer Systems Technician 
KwikLink Computer Services, Yarmouth
  
October 2001 – September 2004
· Responsible for configuration and maintenance of customer’s websites and web services on both Linux (Apache) and Microsoft (IIS) web servers. 

· On Call 24/7 to support any issue that required hands on attention.

· Offsite server, network and PC support for local businesses.

· Setup and maintained co-location servers, mostly Linux based. 

· Created a PHP/MySQL online system for maintaining and quoting pc systems.

· Network and server based troubleshooting in a 20+ server environment.

· Provided technical phone support.
· Computer systems repair.
Skills & Certifications

Attributes
· Excellent verbal communication

· I am a quick learner

· Work well with others or on my own

· Dedicated worker
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Certifications
· WHMIS

· OHS
· A+ Plus Certified

Technical Skills
Operating Systems
· Microsoft Windows [ 95 / 98 / NT / ME / 2K / 2003 Server / XP / Vista ]
· Linux [ RedHat / Debian / Fedora / Gentoo / Ubuntu ]
· Unix [ Solaris ]

· Mac OS9/OSX


Some experience with:

· Cisco IOS
· Novell

Languages, Scripting

· HTML, xHTML
· CSS (Cascading Style Sheets)

· PHP
· Perl
· Javascript

· XML & XSLT

· Shell Scripting [ bash / sh / ksh ]

Some experience with:
· C++
· Visual Basic
Services

· Apache

· Microsoft’s IIS

· Active Directory

· MySQL, Sybase

· Samba

· NFS

· DNS (Microsoft & BIND)

Software

· Microsoft Office

· Adobe Photoshop

· Many Others
Education

Computer Network Technology, Burridge Community College, Graduated 2004

	· Unix Administration

· Network Design

· Wireless Networking

· Directory Management
	· Windows Server Administration

· Voice and Data Cabling

· Network – Installation & Configuration

· Cisco Semesters 1 & 2


Computer Service Technician, Burridge Community College, Graduated 2002
	· DC Circuits

· AC Circuits

· Network Essentials

· Novell
	· Technical Communication

· Operating Systems (95/98/2K/Linux)

· Cisco Semester 1

· Visual Basic Programming


Computer Programming Technician, College of Geographical Sciences, 1999
	· Data Structures

· Systems Management – Unix

· Turbo Pascal
	· Mathematics for Programmers

· Introduction to Unix

· Assembly Language


Additional Information

For more information or references please call 1.902.405.9902 or email me at sutherlandmj@gmail.com
